Solution brief

ZIRA e-Invoice

Seamlessly integrated and scalable

ZIRA offers a feature-rich e-Invoice Solution, ensuring
100% security and full compliance with ZATCA regulations
and ISO 27001 standards. It caters to B2B, B2G, and B2C
e-invoicing needs in Saudi Arabia, providing an end-to-

end solution designed to meet e-invoicing compliance
requirements in the Kingdom. The platform provides

a hassle-free experience, empowering businesses to
efficiently meet ZATCA's mandate. With a modern interface,
comprehensive onboarding, and rich features, it streamlines
invoicing, reduces errors, and enhances tax compliance.

This fast and reliable solution, built with microservices,

offers an automated platform that ensures high efficiency

in generating, submitting, and managing invoices in
compliance with ZATCA's requirements. [t accommodates
changes in business needs, making it ideal for businesses of
all sizes and ensuring the secure and efficient digitalization of
invoicing.

ZIRA e-invoice serves as a hub between legacy billing

or ERP systems, surrounding systems, and the complex

web of tax regulations. It collects and validates invoices,
eliminating manual processing and addressing fake invoices
to reduce revenue leakage. The system incorporates tamper-
resistant measures, restricting unauthorized changes, and
employs digital signatures and cryptographic stamps to
ensure document authenticity and integrity. It facilitates
communication with tax authorities and reporting in both
B2C and B2B models.

7z ZIRA Experience the difference.

ZIRA e-Invoice empowers intelligent finance, simplifying the
creation and management of invoices to streamline entire
financial operations in compliance with the new e-invoicing
regulations. It provides a single platform agnostic to various
internal invoice applications and processes, whether
inbound/accounts receivable or outbound/accounts payable,
and it simplifies the complexity of siloed systems and
processes.

Easy navigate the tax compliance with ZIRA e-Invoice
Solution:

1. Standard and Simplified e-Invoices: The
solution supports both standard (B2B) e-invoice
clearing in accordance with ZATCA requirements
and simplified e-invoices (B2C) reporting.

2. Onboarding Management: The system
streamlines the onboarding process for a hassle-

free transition to e-invoicing, providing APIl-based 4.
integration for automated and accurate data
exchange.

5.

3. Cryptographic Stamp Management:
Ensures the security and authenticity of digital
documents through advanced encryption
algorithms, safeguarding stamps from copying
or unauthorized access, thus ensuring document 6.
integrity and authenticity.
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Key Pair Management: The solution manages
cryptographic keys at the core of digital
signatures, safeguarding against compromise.

Web GUI for Operations: A modern user-
friendly interface empowers users to monitor the
system’s performance and enhance control over
the process.

Error Handling: The system adeptly manages
technical errors for a smooth workflow.

7. Alarming with E-mail Notifications: Users
receive instant alerts and naotifications in case of
any issues.

8. Manual Invoicing: The system supports manual
invoicing for both B2B and B2C, providing
flexibility in the invoicing process.

9. Reporting: Comprehensive reporting capabilities
offer valuable insights into tax compliance
processes.
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ZIRA e-Invoice essential modules

B2B Invoice Manager handles the processes required to send
e-invoices for clearing, conducting compliance checks, format
conversion, and validation before sending validated e-invoices for
clearing through an API.

B2C Invoice Manager is responsible for receiving, processing, and
reporting simplified invoices to the regulator within 24 hours. This
module conducts compliance checks, file conversion and validation
before sending the file to the regulator’s platform.

About ZIRA

ZIRA offers award-winning solutions for Revenue and Order
Management, Product Catalog, and Customer Partner Management,
with B2C, B2B, and B2B2X options that simplify the lead-to- cash
process, minimize risks and costs, and safeguard legacy investments.
With 25+ years of experience and a reputation for quick implementation
and efficient operations, ZIRA has helped 30+ telecom operators and
digital service providers across 30+ countries introduce new digital
services and provide exceptional customer experiences.

, Saudi Arabia / ,UAE./
, The Nederland / , Bosnia &
Herzegovina / , Croatia / , Turkiye

For more information, visit: Offices:

Contact us at
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Core platform capabilities

The Core Platform of the ZIRA e-Invoicing Solution offers user-friendly
operational dashboards, reports, alarm and notification management, user
administration and security features, single sign-on integration, a self-healing
process, and scalability.

Security and compliance

It employs tamper-resistant mechanisms to prevent unauthorized access and
detects any attempts. Users are restricted from making unauthorized changes
to invoices, and digital signatures are safeguarded using advanced encryption
algorithms. Additionally, cryptographic stamps verify the authenticity and
integrity of digital documents.

Why choose ZIRA e-Invoicing solution?

— Deep understanding of local needs

Focusing exclusively on ZATCA E-Invoicing positions us as experts with anin-
depth understanding of the specific needs and challenges faced by businesses in
Saudi Arabia.

— Robust platform for big data

Our platform efficiently handles big data across messaging, processing, storage,
reporting, and search, ensuring seamless management of large volumes of data,
foundational for effective e-invoicing operations.

— Service-driven architecture

ZIRA e-Invoicing utilizes a service-driven architecture for handling any load,
ensuring consistent response times for critical applications. It guarantees reliable
performance, even during peak periods, providing users with a responsive
experience.

— Scalability, elasticity, and reliability

The system is inherently scalable and elastic, capable of adapting to changing
business needs. It offers an always-available environment with automated Disaster
Recovery, providing businesses with the assurance of uninterrupted service and
data integrity.

e-Archiving

ZIRA e-Archiving ensures secure storage and easy access to e-invoices,
compliant with ZATCA requirements. It reduces storage costs and allows easy
retrieval of past invoices. The system stores documents for 6 years and for
Capital Assets up to 15 years, ensuring full compliance.

Validation and error handling

Realtime intelligent Validation mechanisms ensure the accuracy and
compliance of e-invoices with ZATCA requirements. The ZIRA Validator
performs collector, syntax, and content validations, reducing the risk of errors
and enhancing efficiency.

— Efficient data preparation

ZIRA e-Invoice streamlines data preparation by allowing users to upload data from
multiple source systems in various formats. This automation boosts efficiency and
reduces errors linked to manual data handling.

— Automated validation and compliance

The solution automates validation, computation, and regulatory adherence,
offering flexibility for validation through APIs to ensure compliance with ZATCA
regulations and minimize invoicing errors.

— Real-time tracking and monitoring

ZIRA e-Invoicing provides real-time tracking and monitoring of invoicing activities
for quicker dispute resolution, enhancing transparency and accountability in the
process.

— Security and auditability

ZIRA e-Invoicing guarantees a secure and auditable environment, protecting
user data from unauthorized access and maintaining a detailed audit trail for
accountability and compliance.
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